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research.
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Typology

Introduction

The citizen-led local online ecosystem is becoming richer and
more varied. Understanding the impacts and implications of the
sites within this ecosystem requires some framework against
which each one can be calibrated and understood.

This paper presents the first version of a typology to describe the
variety of citizen-led local internet spaces. Whilst the primary focus
of the London study is citizen-led webspaces, this typology would
be incomplete if it did not include some that are owned by
commercial organisations.

From our review of approximately 160 local sites in London we
have identified eight types. Six of those can be described as
citizen-led sites, typicallyset up with a civil purpose. The remaining
two types are run on a commercial basis.

These are early days in the development of neighbourhood
websites. As our research review indicates, there have been very
few studies of specific local sites and the movement barely
registers in the local government world. Many sites are growing
and changing rapidly. It follows that any classification has to be
subject to ongoing revision. Our intention here is to facilitate
further study and development by providing a language against
which each site can be assessed and described.
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Overview: High level model

The eight types are presented below on a four block model. The
vertical axis represents the perceived level of civic purpose
underpinning each site; the horizontal one shows the breadth of
contributors and the level of interactivity for each type.
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The diversity of neighbourhood networks often makes it difficult to
slot each example neatly into a single category. However our
intention is not to provide the means for forensic classification but
to offer some categories which can be used to articulate the
differences between various local websites.
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Type 1: Civil social networks

Civil social networks are designed to encourage discussion and
interaction between local people with both a civic and social
purpose.

They can be built on a range platforms from traditional forum
software to newer style social networking platforms. The range of
content varies with the sophistication of the software.

Some are restricted to discussion forums only. Others include a
broad range of content including events listings, photos, videos
and static information pages.

Key features are:

- Often formed out of a specific local issue and tend to
maintain a keen eye on place-shaping whilst also
encouraging lighter social interaction.

- Wide range of content types.

- Members can contribute to most parts of the site (with the
exception of static information pages).

- Members can interact with each other (both openly via
comments walls on member pages and by private
messaging).

- The highest profile feature on civic social sites tends be a
discussion forum.

- Often a significant proportion of material added by the site
“editors”.
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Example

Harringay Online (Social network based website)
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Type 2: Local discussion sites

There is a significant overlap between local discussion sites and
civic social networks, but discussion sites tend to be more
focussed on connecting locals to make social connections and
share knowledge about an area. There is less purpose around
improving a neighbourhood.

Most local discussion sites are built on one of the forum software
platforms.

Key features:

- Highly interactive, with a focus on sharing local knowledge
about local services, property, events etc.

- Most highly social type of local network, often developing a
strong sense of group.

- Usually have a seam of civic social purpose, with exchange
of information around crime, planning etc., but less
frequently used as platforms for local place shaping.

- Lower levels of editorial content pages than civic social
networks.
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Examples

Stroud Green
East Dulwich Forum
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Type 3: Placeblogs

Placeblogs sites are set up by a single person or small group of
people to report on local stories at a very local level. There is often
a strong purpose of driving local change through shining the light
on issues of local concern.

Placeblogs are not designed primarily for user contribution and
interaction, but the busier sites do attract a significant number of
comments.

Key features:

- Publish articles about local cultural activities and other local

happenings to inform and build sense of place.

- Make use of citizen journalism to identify and investigate
stories about local issues that affect the quality of residents’
lives.

- Some user contribution through commenting, but user
interaction restricted by platform design.
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Kings Cross Environment
Brockley Central
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Type 4: Local blogazines

Local blogazines are similar to placeblogs, but the focus is less on
local news and more on lighter neighbourhood profiling and local
human interest approach. There is less direct support for
community action and holding local politicians to account.

Local blogazines are very often run by just one person or by a
very small group.

Key features:

- Carry a mix of local human interest stories, items about
local businesses, history and some news.
- Use stories to improve perceptions of an area.
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Transpontine

Online neighbourhood networks study: Typology


http://transpont.blogspot.com/
http://transpont.blogspot.com/

Type 5: Public social spaces

Profiles set up on Facebook or Twitter for sharing information
about areas and often light-hearted chit-chat about an area.

Key features:

Strong focus on events, restaurants and other social

resources.

Some local campaign related content.
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Examples

Mitcham (CR4) (Facebook)
Whampstead (Twitter)
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Type 6: Local action groups online

Local action groups are increasingly creating online spaces.
Groups include residents’ groups, friends of parks groups, tenants
groups and environmental groups.

Since the web spaces created by these groups are extensions of
work they do in the “real world”, there tends to be less focus on
design of content. In many respects the webspace replaces the old
newsletter. Content tends to reflect the group’s function, although
since the time and cost investment in publishing is low these sites
often publish bulletins from a range of groups within the
community/resident circle.

Many are set up as a Yahoo group or as a static digital notice
board.
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Stroud Green Residents’ Association
Barnes Community Association
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Type 7: Local digital news (Commercial)

Local Digital News sites are hyperlocal news sites designed to
report on local issues. Often established with a civic purpose,
these sites are distinguished from citizen journalist sites by their
commercial nature. Often they will go beyond merely reporting the
local news and will include forums.

There are several local digital news groups now operating in
London. Recently Associated Northcliffe Digital (part of the Daily
Mail family) has started to set up its People sites.

londonSée1l

community website

Bankside « Bermondsey » Borough  Elephant & Castle « South Bank « Waterioo

London SE1

Local news headlines

UK'’s biggest hydrogen fuel cell
installed in Blackfriars Road
X Deputy Mayor of London Kit

S Malthouse unveiled the UK's
B :;#biggest hydrogen fuel cell on

~ Friday during a visit to the
““Transport for London and
London Development Agency offices at
Palestra in Blackfriars Road.
Sexual assault in Walworth: police
appeal for information
Police are appealing for any
information or witnesses to a
hbasstlall sexual assault near New Kent

POLICE
Road on Sunday 14 February.

£35 a night Tune Hotel coming to
Waterloo instead of easyHotel
Work is under way to convert
the former Lambeth Building
Society HQ into a 79-room hotel.
It will be the first UK branch of
the far-eastern Tune Hotels
chain rather than easyHotel as previously
announced.

More local news...

Latest food & drink review [1031am]

great
chomon on Simply Indian, Tabard Street
More food & drink reviews...

Features

The team from The Team wins Better
Bankside pancake race

R Despite the rain seven teams
. from local businesses competed
in the annual Better Bankside
. pancake race in Montague Close
on Shrove Tuesday lunchtime.
World record for Star Trek costumed
characters set at Millennium Bridge
¥ 99 people set a new Guinness
world record for the largest
gathering of people dressed as
Star Trek characters at the
Millennium Bridge on Sunday

lunchtime.

More features...

Latest news & links via Twitter

PEXIT Caption competition on @skynews blog -
pic of David Cameron at Snowsfields Primary School
yesterday http://bit.ly/bRO85D

¥R RT @garius: Currently agreed Jubilee Line
closure dates for March - October 2010:
http://tinyurl.com/yb8mc69

FSETIN RT @roundaboutnews: BMX bandits
coming to [Elephant & Castle] roundabout:
http://bit.ly/cfqWki

There's a kissathon in aid of Haiti this
Sunday in Potters Fields Park - organised by @itv1:
http://bit.ly/bxC8q]
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See what's on in March 2010...

Email newsletter - subscribe now

Want the latest SE1 headlines and local events
direct to your inbox every Monday?

Enter your email address here... (Subscribe )

é Ll % oo
Local news on a map: see what's been happening
near your home or office

...to London SE1. Since 1998 we have aimed to
provide a one stop shop for all kinds of local news and
information.
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Type 8: Multiples & listings (Commercial)

Sites in this category are aimed primarily to generate revenue
through listing local businesses, services and events. Some are
old fashioned flat listings. Others include elements of user content
in the way that review sites like Qype do. Some sites that are part
of a network are developed within a template provided by the
network owners.
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Find businesses and organisations by category

Arts, Culture & Entertainment Accommodation & Tourism

Bars, Pubs & Nightlife Travel & Transportation

Restaurants & Take-aways Cars & Motoring

Food & Drink Shopping Charities & Non-Profits

Shopping Education & Public Services

Sports & Recreation Financial & Legal

Places of Worship Professional Services

Health & Beauty Home Services
Examples

Wimbledon Visitor
Dulwich.co.uk

My Village
Your local London
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Appendix: Content by site type
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Appendix: Content by site type

Civil Purpose

Commercial
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Online neighbourhood networks study short summary (4 pages)
Introduction, background and extended summary

Online neighbourhood networks study (Main paper):

Section 1: Social capital and cohesion

Section 2: Supportive and negative online behaviour

Section 3: Empowerment, civic involvement and co-production
Section 4: Relations with councils

Section 5: The future for citizen-run neighbourhood websites.

Council survey report

Guide for councils to online neighbourhood networks
Videos (Part of the Guide for councils)

Network timeslices

Research context

Online neighbourhood networks typology

Local broadcast media
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